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Event Terms & Conditions
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Effective Date: October 9, 2026

Last Updated: October 9, 2026

Purpose and Application

This policy applies to registration for conferences, workshops, ministry gatherings, and other 
events organized by Empower Her. It is intended to remain in effect for future events unless 
updated. Any event-specific terms clearly disclosed before purchase will also apply. Applicable law 
controls if any provision conflicts with a legal requirement.

Registration and Confirmation

Registration is confirmed after the required registration information has been submitted and any 
applicable payment has been accepted. Please provide accurate contact information so we can send 
confirmations and important event updates. Tickets are subject to availability.

Prices and Payment

Ticket prices, early-registration deadlines, admission inclusions, and mandatory charges will 
be disclosed before purchase. Any mandatory fees will be included in the displayed total price 
where required by applicable law. Optional purchases will be identified separately. Payments 
may be processed by third-party providers.

Attendee Cancellations and Refunds

For paid events, attendees may request a full refund of the ticket purchase price when 
Empower Her receives a cancellation request by 11:59 p.m. Mountain Time on the calendar 
date that is thirty (30) days before the event start date. Any required refund of mandatory fees 
will also be provided in accordance with applicable law. Requests received after that deadline 
and no-shows are generally nonrefundable, except where required by law or otherwise 
approved by Empower Her.
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Cancellations received fewer than thirty (30) calendar days before the event are generally 
nonrefundable, except where required by applicable law or otherwise approved by Empower Her. 
No-shows are generally nonrefundable, subject to applicable law.

To request a cancellation or refund, email info@empower-herministry.org with the event name, 
attendee name, and email used at registration. Refunds will ordinarily be returned to the original 
payment method.

Ticket Transfers

Attendees may request an administrative ticket-name change or transfer to another eligible 
attendee at least seventy-two (72) hours before the published event start time. Such requests 
must be confirmed by Empower Her. This administrative deadline does not restrict any ticket 
resale or transfer rights protected by applicable law.

Cancellation or Postponement by Empower Her

If Empower Her cancels a paid event, ticket holders will receive a full refund of the ticket price 
paid, subject to any greater rights under applicable law. If an event is postponed, we will notify 
ticket holders of the revised date and provide the refund or other options required by applicable 
law.

Reasonable changes to speakers, schedules, or programming do not automatically constitute event 
cancellation. Any legally required remedy remains available.

Travel, Lodging, and Other Expenses

Unless expressly stated otherwise, event admission does not include personal travel, lodging, 
transportation, childcare, or separately purchased merchandise. Empower Her is not responsible 
for independently booked expenses except where applicable law provides otherwise.

Meals and Accessibility

Each event registration page will identify whether meals are included in admission, as well as 
any meal-related terms. Attendees should notify Empower Her as early as possible about 
dietary or accessibility needs so reasonable arrangements can be discussed. Specific menu 
items cannot be guaranteed.

Free Events

Free event registration may be subject to capacity limits. If unable to attend, please cancel promptly 
so another person may participate. No ticket refund is associated with a free registration.
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Event Conduct and Third-Party Services

Attendees must follow reasonable event and venue safety rules. Third-party venues, ticketing 
providers, hotels, and other service providers may have separate terms governing services they 
provide directly.

Policy Updates

Empower Her may revise this policy for future registrations. Material changes will not 
retroactively reduce rights that applied to a completed purchase where prohibited by law. The Last 
Updated date identifies the current version.

Contact

Empower Her | Colorado Springs, Colorado

Email: info@empower-herministry.org
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